
 

General Terms and Conditions - VT Mastering (June / 2023) 
 

These General Terms and Conditions are valid for all current as well as future offers and services for clients of VT Mastering. 

 

Conflicting and / or different terms of conditions, terms of delivery and terms of payment are not recognized by VT Mastering, 

unless we have expressly agreed in writing their validity. These terms and conditions also apply if the company VT Mastering 

in the knowledge of conflicting and / or deviating terms of conditions of the customer, if VT Mastering is working for the 

customer. 

 

All offers and services of VT Mastering are made exclusively on the basis of these terms and conditions. 

 

All prices are in principle exclusive of VAT unless otherwise stated. 

 

Offers of VT Mastering are generally non-binding, unless otherwise stated in a written order confirmation. We reserve the 

rights of ownership and copyrights to illustrations, drawings, calculations and other documents. They may not be made acces-

sible to third parties without prior agreement. 

 

 

 

General 

 

a) All services, deliveries and returns are at the expense and risk of the client 

 

b) The client is, who has arranged the execution of the order – in writing or verbal – even if the invoice is addressed at his 

request to a third party. He is fully liable in addition to the third party for the invoice amount. If the order is placed in the name 

and for the account of a third party, the client must be expressly informed of this when placing the order. There is no obligation 

for the contractor to verify the authority of the subcontractor. 

 

c) For the contractor, the obligation to a written order confirmation exists only if this is explicitly requested by the client. 

 

d) Liability for residual sound- and image-material can only be assumed up to the value of the carrier material and only up to 

1 month after accounting. 

 



 

e) The client is responsible for ensuring the unambiguity of an order by marking on the material to be processed or by written 

information. Expenses that are necessary to clarify existing doubts (processing, conversions, checks, etc.) or have arisen from 

a lack of information are at the expense of the client. 

 

f) Mediating activities, such as Acceptance and sending of deliveries to and from the photocopiers, post and railway, order 

forwarding and bookings at other enterprises, placement of speakers, illustrators, etc., are, unless they are expressly the sub-

ject of a production or order, always in Names and for the account of the client, even if this is not expressly indicated on the 

part of VT Mastering. For such mediating activities, the contractor accepts no liability whatsoever. 

 

g) The execution of the service to be performed by the contractor requires the clarification of all technical questions. If the 

contractor is in default of performance for reasons for which he is responsible, the liability for damages in case of ordinary 

negligence is excluded. If the client sets the contractor a reasonable deadline with a threat of rejection after it has already 

fallen into default of performance, he is entitled to withdraw from the contract after fruitless expiry of this grace period. Claims 

for damages due to non-performance in the amount of the foreseeable damage are only available to the customer if the delay 

was due to intent or gross negligence. The liability for damages is limited to 50% (fifty percent) of the damage incurred. If the 

contractor is in default of performance for reasons for which he is not responsible, or if his performance is defective as a result 

of this, the contractor’s liability for damages is excluded in principle. 

 

h) Insofar as there is a defect in his performance for which the contractor is responsible, he shall be entitled, at his discretion, 

to remedy the defect or to provide compensation, as far as remedy of defects or replacement for an agreed completion date 

is still possible and of interest to the client under objective assessment criteria. However, if the contractor violates a “cardinal 

obligation” or an essential contractual obligation, its liability for compensation is limited to the contractually typical, foresee-

able damage. Insofar as the liability of the company VT Mastering is excluded or limited due to these conditions, this also 

applies to the personal liability of its employees, freelancers, representatives and vicarious agents. The client is liable for dam-

ages that are not caused by the contractor but by third parties (eg vicarious agents, etc.) whom the client has brought in, 

involved or commissioned. 

 

i) All services provided to the client must be checked for correctness by the client. Silence here equals approval. The contractor 

assumes no liability for certain damages due to a lack of inspection on the part of the client. 

 

j) Shipment and transport of all kinds of material takes place at the expense and risk of the client. 

 

 



 

Foreign material and third-party providers 

 

k) If works, music or voice of others are used for orders, i.e. for music productions or production of radio / TV / cinema com-

mercials or for other productions, the client is solely responsible for the clarification and collection of copyrights and payments, 

of all existing material, unless otherwise agreed in individual cases or VT Mastering is charged with the clarification of copyright 

and / or payment issues. In such case, the client is obliged to indemnify the contractor in general from any third-party claims 

that have been or are being made in connection with the processing of the material, requested by the costumer. The customer 

is hereby informed that the reproduction, processing and / or distribution and publication, which are not made for purely 

private purposes, as well as any other form of commercial and / or public exploitation of works, protected by copyright, re-

quires authorization by owners, and thus without appropriate permits,  unlawful is. The contractor is not obliged to check to 

what extent the content of the work commissioned by the customer is subject to authorization or violates statutory provisions. 

In the event of such a breach, the client is obliged to indemnify the contractor in general from claims of third parties that are 

passed or asserted. The client is fully liable in this case. Rights on the part of GEMA are generally not transferable, so that they 

can not be compensated by payments by the client to the contractor. 

 

l) The contractor is liable for processing damage to third-party image and sound material as follows: For tape, image and data 

carrier records down to the material value of the carrier material. The client is responsible for securing the original data. VT 

Mastering generally copies all data supplied before processing. However, this is only for internal recoverability. VT Mastering 

assumes no liability for data loss of the original data and resulting property and consequential damages. 

 

m) Does the client leave irretrievable or difficult to replace sound and image recordings for processing, demonstration or sim-

ilar, the risk for damages beyond the material value is at the client. The responsibility for taking out insurance that covers these 

damages lies with customers. VT Mastering assumes no liability for resulting damages or claims of third parties. 

 

n) Contractor’s statements on processing and production processes are made to the best of our knowledge and belief, but 

without guarantee. In the case of delays caused by external service companies, VT Mastering assumes no liability. For delays 

caused by the fault of the contractor in the course of a processing or production process, this shall only be liable up to the 

amount of own work resulting from the delay. Third-party services as well as indirect damages (such as financial and / or 

consequential damages) are not included in the liability. Delays caused by neglect of duty of the client shall be borne by the 

client and VT Mastering assumes no liability for any delays in delivery. 

 

 

 



 

o) If external services are required during the course of an order, i.e. Services which can not be carried out with the studio’s 

own equipment and own staff, the contractor is in principle not responsible for the quality, punctuality and costs of these 

services, provided that these services are selected by the client. At the request of the client, however, the contractor assumes 

to the best of his knowledge and belief the mediation and, if applicable, the provision of such third-party services against the 

industry-standard surcharge and expenses to be incurred by him (fees for speakers, performers, postage, cash on delivery, 

telephone calls, taxis, courier services etc.). The contractor reserves the right to make the delivery of production dependent 

on the reimbursement of amounts issued in the event of unreasonably high cash payments. 

 

 

 

Public relations and release 

 

p) For sound and text creations that are created by the contractor as part of the order or provided from archives, all perfor-

mance rights or reproduction rights remain with the contractor until all claims arising from this order or other orders of the 

client have been paid in full. Likewise, the image and sound material produced by the contractor or his authorized representa-

tive remains the property of the contractor until full payment has been made. Before each publication of works in which the 

contractor has contributed, the client undertakes to hand over the audio or visual material. The same applies to advertising. 

 

q) For all productions in which the contractor has participated, the client undertakes:  

1) to maintain confidentiality towards third parties  

2) to represent the interests of the contractor (advertising, interviews, etc.)  

3) to do all public statements about the contractor only with his consent  

4) not to discredit the contractor,  

5) to name the contractor in all production-related contributions on social networks or when uploading to various streaming 

portals, e.g. give credits.   

Any infringement will result in a contractual penalty and the contractor has the right to withdraw from the contract. All result-

ing damage is borne by the client. 

 

 

 

 

 

 



 

Data safety regulations 

 

r) All data transmitted by the customer to VT Mastering for the above-mentioned business transactions will be stored by VT 

Mastering for the entire project period and can not be viewed by unauthorized third parties. 

Should it be necessary for reasons of traceability to store customer-specific data beyond the order period, this is done without 

written notice. However, the stored data can be viewed, changed and / or requested for deletion at any time upon written 

request of the customer. 

 

s) The period of data saving, mentioned in paragraph “r”  results from the service life of the project / product or resulting legal 

claims of third parties. 

 

t) For inquiries that do not result in an order, customer-specific data is stored on the basis of continuous correspondence only 

over the period of the request processing or the quotation. However, the stored data can be viewed, changed and / or re-

quested for deletion at any time upon written request of the customer. All project-specific documents as well as customer-

specific data will be deleted from all databases of VT Mastering after 3 months at the latest. 

 

 

 

Place of performance, payments and final provisions: 

 

u) Verbal collateral agreements on the terms of payment require a written confirmation from the contractor for validity. 

 

v) If no special price agreements are made, the prices of the contractor valid on the day of delivery shall be deemed agreed. 

Prices and price lists are available on request at any time. 

 

w) The conditions of payment are the conditions written on the invoice. If the invoice does not contain a special note, imme-

diate payment “net cash” shall be deemed agreed. Discount deductions are not granted, unless something else results from a 

separate written agreement with the client based on the individual case. The client shall be in default of payment after the 

expiration of thirty days after the invoice has been sent (the date of invoice stated at the top of the invoice is decisive). The 

contractor is entitled to charge 4% default interest from the thirty – first day as a flat-rate compensation claim to the client. If 

the contractor is able to prove that the default has been more than that, (eg by confirmation of his bank that the overdraft 

interest rates with which VT Mastering must work are higher than the statutory default interest), VT Mastering is entitled to 

claim the higher damage to the client. However, the client is entitled to prove to the contractor that no or significantly less 



 

damage has occurred as a result of the later payment. The customer is only entitled to set-off claims if his counterclaims have 

been legally established, are undisputed or acknowledged by the contractor. Due to disputed counterclaims, the client has no 

right of retention. 

 

x) For all legal relationships between VT Mastering and the client, only the law governing the legal relations of domestic parties 

at the registered office of VT Mastering is applicable. 

 

y) If individual provisions of these conditions should be ineffective or if these conditions contain gaps, this will not affect the 

validity of the remaining provisions and the validity of the general terms and conditions. In place of the invalid provisions, 

those effective provisions shall be deemed agreed which correspond to the meaning and purpose of the ineffective provisions, 

which both parties would have agreed upon knowledge of the invalidity or the omissions. In such a case, the contractor and 

client are obliged to cooperate in clarifying the conditions. 

 

 

- VT Mastering -  

 

 

 

 

 

 

 

 

 

 

 


